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e-help

Assistance systems
Digital

for inpatient care



Intelligent sensor technology supports patients and 
care staff. At a hospital, every day is determined by 
making the patients' lives easier and facilitating their 
recovery in an optimum way. However, this is usually 
not possible without human support. 

The care staff conveys safety and a sense of well-
being. These characteristics are likewise re flected in 
the technology of our hospital beds. The Out-of-Bed- 

function integrated in the hospital bed transmits a 
digital signal if help is required. Every second that the 
care staff is relieved by the system is also a gain for 
the patient. 

Only if products meet these requirements, we can say 
that they are “products with heart and mind”.

Because care is important to us
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Safety that you see and hear

This is how the Out-of-Bed-technology works:

Visualisation in the hospital room

The patient leaves their bed 
and triggers the visualisation 

through a signal

Visualisation in the corridor

A visual and acoustic signal is  
activated in the nurses' room

Out-of-Bed-handset
Immediate release of a visual 

and acoustic signal

Hospital beds with Out-of-Bed-system automatically 
inform the care staff as soon as a patient leaves their 
bed. On request, a messaging function can be 
activated that sends a message through the existing 
call system directly to the care staff's room. The 
message delay can be adjusted individually, e.g. to 
15 or 30 seconds, 2 or 15 minutes. The activation and 

control occurs with the aid of a handset at the bed. 
During each start-up of the Out-of-Bed-function, a 
safety lock is activated at the handset that prevents a 
readjustment of the functions by the patient. The 
system relieves the staff and provides additional safety 
for the patient.
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If a patient needs to leave their bed frequently at night, 
a permanent and non-glare light under the bed can be 
switched on. Combined with the Out-of-Bed-system, 
the under bed light is activated automatically if 
the patient leaves the bed. The patient can get out 
of bed safely and will find their way back reliably 
without waking up other patients. Once the patient 
has returned to bed, the Out-of-Bed-system will 
automatically deactivate the light. 

The illuminated handset can be found easily and 
operated safely particularly at night. The key panel is 
discreetly illuminated so that the light does not disturb 
the patient's sleep.

As an alternative to the conventional handsets, a con-
trol satellite may be used. Large and clear icons 
ensure an obvious operation. The smooth and jointless 
surface guarantees optimum hygiene. The control sat-
ellite is attached at the head end of the bed and moves 
with the adjustment of the backrest. As a result, it is 
always ergonomically accessible.

The new LCD-handset has a well arranged display 
and only three buttons. This ensures a particularly easy 
and clear use. Dimmed permanent backlighting makes 
the controls easy to see at any time of day or night. 
The new handset is very robust and has a slim and 
elegant design. 

Special functions for the care staff (Level 2) 
An own operation level for the care staff offers all 
necessary bed adjustment functions. In addition, 
functions for the patients may be specifically locked 
and released.

Service functions for the technician (Level 3) 
This level offers special bed adjustments and  
adaptations for the service technician. Furthermore, 
potential problems may be solved quickly on the  
basis of the integrated error analysis.

Three levels: for patients,  
care staff and technicians

E 1

E 2

E 3

Most simple operation for the patient (Level 1) 
This level only shows the functions that are released 
for the patient. Due to the three buttons, the handset 
can also be operated by patients with strong physical 
limitations.

Getting up, light on and instantly 
increased safety

Getting out of bed safely at night Easy to operate for everybody
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The height adjustment of the beds works quickly and 
forcefully to guarantee a time-saving operation. 
Should something, due to lack of attention, be in the 
way when the bed is raised, it may lead to damage to 
the bed and the furnishings of the building. For this 
reason, a collision switch is integrated in the wall 
deflection rollers. This switch automatically stops the 
height adjustment function as soon as an obstacle is in 
the way.

The height adjustment can be limited in both 
directions. For example, the height of the window sills, 
the wall installations and power sockets may be entered 
as maximum or minimum height. As a result, collisions 

with these obstacles will never occur again. In this 
way, it can also be prevented that fall-prone patients 
raise the bed too high. This is a further important element 
of fall prevention.

Intelligent collision protection

Limitation of height adjustment

Integrated collision protection

Programmable height adjustment
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With the aid of the memory function, certain 
standard positions can be pre-programmed and re-
called easily by the care staff. As a result, the 
individual favourite position can be memorized for 
each patient. In addition, other individual bed 
positions are repeatedly used as a standard in the 

daily hospital routine. These “bed profiles” for therapy, 
diagnosis, breakfast or cleaning can be memorized 
and called up at the touch of a button. With this 
memory function, the care staff saves time since the 
laborious readjustment of the bed is not necessary.

Acoustic signal with non-activated 
brake through brake signal

Adjustable bed position 
with memory function

M 1 M 2 M 3

Comfortably calling up the right position Safety provided by  brake signal

Modern movable hospital beds are equipped with an 
acoustic brake signal. If the power plug is con nected, 
these beds will detect when the brake is not engaged. 
Consequently, various dangers can be avoided, e.g. 
falls when leaving, returning to or leaning against the 
unbraked bed. Moreover, the maintenance costs for 
power cables and sockets can be reduced by the 
audible alarm since the disconnection of the power 
connections cannot be overlooked any more during 
bed transport.
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e-help – the system 
of the future

The integrated sensor technology of the beds  already 
records the performance data of the drives today. It 
is our goal for the future to equip Stiegelmeyer beds 
with an interface that enables further processing of 
this data at central locations. In addition, the system 
is intended to determine the requirements regarding 

repairs, technical inspections, software updates 
and other service functions using an intelligent  
software. As a result, one day the hospital service 
technicians will be able to make defective beds 
available again without unnecessary loss of time. 

We develop our digital assistance systems  
continuously and upgrade them with new functions. 
In the  future, many new possibilities will be open 
to you to facilitate the daily hospital routine even  
further and integrate directly into the existing system.

Simple system diagnosis
with Stiegelmeyer Assist

simple
extensible

Under bed lighting

The intelligent hospital bed
Increased service and convenience in daily hospital 

routine, easy addition of new functions.

Control satellite

Brake signal Foot pedal

LCD handset

Backlit handset

Out-of-Bed-system

Memory function

Collision switch

Limitation 
Height adjustment

Information at a glance
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Stiegelmeyer GmbH & Co. KG
Ackerstraße 42, 32051 Herford, Germany
Phone  +49 (0) 5221 185 - 0
Fax +49 (0) 5221 185 - 252
E-Mail  info@stiegelmeyer.com  
www.stiegelmeyer.com

Finland / Suomi
Stiegelmeyer Oy
Ahjokatu 4 B
15800 Lahti
Phone +358 (0) 3 7536 - 320
Fax +358 (0) 3 7536 - 330
E-Mail  stiegelmeyer@stiegelmeyer.fi
finland.stiegelmeyer.com

France
Stiegelmeyer SAS
451 Chemin de Champivost
69 760 Limonest
Phone +33 (0) 4 7238 - 5336
Fax +33 (0) 4 7238 - 5481
E-Mail contact@stiegelmeyer.fr
france.stiegelmeyer.com

South Africa
Stiegelmeyer Africa (PTY) Ltd
The Estuaries, Century City, Cape Town, 7441
Phone +27 (0) 21 555 - 1415
Fax +27 (0) 21 555 - 0639
E-Mail info.southafrica@stiegelmeyer.com
south-africa.stiegelmeyer.com

Poland / Polska
Stiegelmeyer Sp. z o.o.
86-212 Stolno, Grubno 63
Phone +48 56 6771 - 400
Fax +48 56 6771 - 410
E-Mail info.stolno@stiegelmeyer.pl
poland.stiegelmeyer.com 

Ihr Bett – unsere Leidenschaft
Your bed – our passion
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Finden Sie Ihren Händler auf unserer W
ebseite:

Find your lo
cal partner at our w

ebsite
:

stiegelmeyer.com/partner

Netherlands / Nederland
Stiegelmeyer BV
Peppelenbos 7
6662 WB Elst
Phone +31 (0) 345 581 - 881
E-Mail info@stiegelmeyer.nl
netherlands.stiegelmeyer.com


